AUTOMOBILE INSURANCE AGENTS OF TEXAS, INC.

PO BOX 140647 ¢« AUSTIN, TX 78714-0647 ¢ 888.576.2428 * FAX 512.454.3036

AIAT CODE OF ETHICS

| PLEDGE TO THE INSURING PUBLIC TO:

* EXERCISE DILIGENCE IN THE PLACEMENT OF COVERAGE,;

* PROVIDE PROFESSIONAL, ETHICAL SERVICE TO EACH INSURED

* HELP THE PUBLIC TO BETTER UNDERSTAND THE INSURANCE INDUSTRY

* RENDER PROMPT, EFFICIENT ACCOUNTING TO INSUREDS AND COMPANIES

* ADVERTISE MY AGENCY'S PRODUCTS AND SERVICES IN AN ETHICAL MANNER

| PLEDGE TO MY FELLOW MEMBERS TO:

* COMPETE FAIRLY AND HONESTLY

* OBSERVE THE INSURANCE LAWS OF THE STATE OF TEXAS

* WORK TO IMPROVE THE INDUSTRY IMAGE WITH THE PUBLIC

* ABIDE, SUBJECT TO THE LAWS OF TEXAS, BY ANY DECISION OF THE ETHICS COMMITTEE OR
THE BOARD OF DIRECTORS OF THE AIAT

* WORK TO IMPROVE COMMUNICATIONS AND RESPECT BETWEEN MY MARKETS AND MY AGENCY
AN AGENCY'S MEMBERSHIP IS CONDITIONED UPON THE APPROVAL OF THE BOARD OF
DIRECTORS. UPON MEMBERSHIP TERMINATION FOR ANY REASON, THE AGENCY WOULD AGREE
TO TO DISCONTINUE USE OF ANY AND ALL AIAT LOGOS AND PRODUCTS. THIS AGREEMENT IS IN
ACCORDANCE WITH THE BY-LAWS OF THE AUTOMOBILE INSURANCE AGENTS OF TEXAS, INC.
AND ALL OF THE ABOVE.



